
 
Director of Development & Communications 

FriendshipWorks' mission is to reduce social isolation, enhance quality of life and 

preserve the dignity of elders in Greater Boston. We accomplish this mission by 

recruiting and training volunteers of all ages and backgrounds who provide friendship, 

advocacy, education, assistance, and emotional support to isolated older adults.  

FriendshipWorks operates programs throughout Greater Boston, including the one-on 

one programs Friendly Visiting, Friendly Helping, and Medical Escorts. 

FriendshipWorks also operates its MusicWorks and PetPals programs in elder buildings, 

assisted living and nursing homes.  

 

Position Summary 

The Director of Development & Communications is a senior leadership role responsible 

for designing and executing a comprehensive fundraising strategy that advances 

FriendshipWorks’ mission and sustains long-term financial health. This role leads 

individual giving, major gifts, board engagement, events, corporate partnerships, 

stewardship (foundations & individuals), and annual fund development, with 

foundation/grants work coordinated closely with a grants function. The Director 

works closely with the Executive Director, Board of Directors, Director of Programs, 

and key volunteers to build a strong culture of philanthropy and achieve ambitious 

revenue goals.  

The Director also leads the Communications and Marketing strategy and 

implementation for FriendshipWorks. The Director works closely with the Executive 

Director and Marketing & Communications Strategist on all aspects of external 

communications and marketing. The Director supervises three staff and collaborates 

closely with the Director of Operations and Director of Programs.  

 

Key Responsibilities 

Strategic Fundraising Leadership 

●​ Lead implementation of a multi-channel development strategy, including major 

gifts, annual fund, board giving, events, corporate support, and stewardship.  

●​ Develop annual revenue targets for individual giving, corporate support, and 

major gifts aligned with organizational goals.  

●​ Track progress against benchmarks and adjust tactics as needed to ensure 

success. 

 

 

 



Major Gifts & Individual Giving 

●​ Build and manage a major gifts pipeline of high-capacity donors, including 

identification, cultivation, solicitation, and stewardship of prospects at the 

$5,000+ level.  

●​ Partner with the Executive Director and Board members on personalized donor 

engagement and solicitation strategies.  

●​ Oversee ongoing individual giving strategies to increase average and median 

gift size, including optimizing suggested giving levels and creating giving 

societies.  

●​ Oversee all administrative aspects of fundraising/giving including data entry, 

donor letters, and grants tracking. 

Board Engagement & Philanthropic Culture 

●​ Support efforts to ensure 100% Board participation in annual giving and a 

give/get expectation.  

●​ Staff the formation and ongoing work of a Board Development Committee.  

●​ Provide tools, coaching, and education to Board members to strengthen their 

fundraising confidence and engagement.  

Communications & Marketing 

●​ Create and evaluate annual communications and marketing work plan and KPI 

benchmarks. 

●​ Support the Strategist in creating monthly e-newsletters and ensuring the 

website is updated. 

Events & Signature Fundraising 

●​ Oversee planning and execution of the organization’s signature fundraising 

event, ensuring strong sponsorship revenue, donor engagement, and net 

income performance.  

●​ Integrate compelling storytelling, donor appeals, and upgrade opportunities 

into events.  

Corporate Partnerships 

●​ Develop and launch a Corporate Partners Program that includes sponsorships, 

annual gifts, employee engagement, and volunteerism.  

●​ Cultivate relationships with priority corporate prospects and expand corporate 

revenue streams.  

Stewardship & Donor Retention 

●​ Create and manage a formal donor stewardship plan, including donor 

anniversaries, thank-you processes, impact reporting, and retention strategies.  

●​ Improve donor retention and engagement across all giving levels.  

 

 

 
 



Management & Collaboration 

●​ Supervise and support development staff and consultants (including grants 

writing support). 

●​ Collaborate with program and communications staff to align fundraising 

messages with impact and outcomes. 

 

Qualifications 

●​ 7+ years of nonprofit development experience, including major gifts and 

individual giving 

●​ Demonstrated success meeting or exceeding revenue goals 

●​ Experience working with Boards and senior leadership 

●​ Excellent relationship-building, communication, and organizational skills 

●​ Passion for mission-driven work and donor-centered fundraising 

●​ Willingness to conduct in-person donor meeting and attend networking events 

(some weeknights) 

●​ Experience working with program staff to identify grant priorities and goals 

 

Expected Salary Range: $105,000 - $115,000 

Please send a resume and cover letter to jobs@fw4elders.org. No phone calls 

please.  

FriendshipWorks strives to create a diverse and inclusive culture where everyone 

feels welcome and supported. FriendshipWorks provides equal employment 

opportunities without regard to race, color, national origin, religion or creed, 

gender, sexual orientation, marital status, age, veteran status, disability or any 

other legally protected status recognized by federal, state or local law with 

respect to employment opportunities. Individuals from underrepresented groups 

are especially encouraged to apply. 

 
 


